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DISTRICT OF COLUMIA
DEPARTM OF MENTAL HEALTH It;

NOTICE OF fiAL RULEMAG

The Director of the Deparent of Menta Heath Purt to the authority set fort in
setion. 114 of the Mental Heath Serce Deliver Reform Act of2ool, effective
December 18, 2001 (D.C. Law 14-56; D.C. Offcial Coe 1131.14) (Act), hereby
gives notice of the adoption of the followig new Chte 1 , of Title 22A, of the D.
Code of Muncipal Reguations, entitled Const to Treent. Chter I , Title 22A,
DCMR se for th rues regag the rights of coer of menta heath seces
and menta he suport withn:tto -irm cot to trtment, adinisttion
of medcaon in the absence of inormed const, an the us of advane ditives.

Notice of Prposed Rulemakg was published on April 5, 2002 at 49 D.C. Reg. 3058. A
second Notice of Proposed Rulemakg was published on September 20 2002 at 49 D.
Reg. 8768. These final rules wil be effective upon publication in the D.C. Register.

Title 22A DCMR is amended by addig the followig new Chapter 

100 PUROSE AN APPLICATION

100. The purse of thes rues is to protect an enhance the rights and
protections of conser by eslishig:

(a) The spific procedur for obtag inormed const to
treatment frm consumers, includg tratment with medcation;

(b) The specific procedures for obtag inormed const to
treatment when a consumer lacks capacity to make a treaent
decision; and

(c) The spific proedur for obtag a vald declaron of
advance intions regarg psychiatrc care and treatment ftom
conser.

100. The rules in ths Chter ar applicable to eah MH provider an the
DMH. ,...

. ","",

00.3 For purses of ths Chter, a MH provider inludes al privately and
publicly opeed provider of menta hea seces and surt
inludig the public core sece ageny and St. Elizth Hosita.
Referce to DMH refer to DMH when it is actig in its caacity as the
menta health authority for the Distrct. 
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For puroses. of ths Chapter, each consumer 18 years of age-or older who
is receivig menta health servces and supports is presumed to have the
legal capacity to make treatment decisions unless:

(a) A cour ha declared the consumer incompetent to make trtment
or health cae decisions and has appointed a guardian to make such
decisions;

(b) It ha bee detered that the conser lacks the capacity to
make a health care decision under ~ 5 of the Heath-

PecisionsA-ct(HCDA), -effectiveMarch 16 1989 (D.C. Law 7-189; D.
Offcial Code 21-2204); or

(c) A cour has explicitly ordered a consumer to parcipate in a
specific form of treatment or to take medication.

A peron who is under 18 year old and seeks or receives mental heath
services or menta health support may lawfy consent to treatent or
make treatment decisions consstent with Section 214 of the Menta Health
Serces Deliver Refonn Act of2001 (Act), effective date December 18
2oo1(D.C. Law 14-56; D. C. Offcial Code 1231.01 et seq.

Each consumer ha the rights and protections set fort in the MentaHeath Serce Deliver Refonn Act of2oo1. In addition eahcoDser
has the followig rights and protections related to inormed consent for
treatment. The right to: 

(a) Be treated with consideration and respect for dignty, autonomy,
and privacy;

Serce in a humane settng that is the least restrctve feaible as
defied in the consumer s servce plan;

Be inormed of the consumer s own condition, of proposed or
curent servces, treatment or theries, and of the alteratves;

Consent to or refue any-serce; trtment;' ortheryupif full
explantion of the expected Consuences of such consent orrefu, except as provided in ~ 100.4 of ths chapter;

Active and inonned paricipation in the estalishment, perodic
review and reassessment of the consumer s servce plan;

Freedom frm unecessar or excessive medication;

Freedom from unecessar restrt or seclusion;
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(h) . informed of and ref\ any us or hazardous _ tment
procedures, and to refue to pacie in reeach projects of
experimenta progrs; and

(i) Be advised of an refu obsation by technques such as one-
way vision mi ta recrder televisions, movies or
photogrphs.

Eah MI prvider sha ad to the reuients rearg postg and
distbutig the Coner Rights Staent se fort in 22A 
Chter 

INRMD CONSENT TO TRATMNT

For pwposes of ths Chapter, the term "inormed consent" mea that a
consumer grants, refues or withdrws consent to treatment after the MH
provider presents the consumer with inormation about the proposed
mental health servces, menta heath suport, or treatment, in language
and a maner that th conser ca uner As par of inormed
const, the consum mus be cale of mag and communcatig a
decision about the propose menta he sece, menta heath support
or treatment. The inormaton provided to the conser shall include an
explanation of:

(a) The consumer s menta illes or menta heath related problem
includig diagnosis;

(b) The purse of the propose menta heath sece, menta health
support or trtment;

(c) The name and dosage ofmedcaton' preOe if that is a
proposed treaent; 

(d) The known and potential common side effects or risks of the
proposed menta h alth sece, menta heath support ortreatent; 

(e) The potential benefits of the propo menta health servces
mental health suport, or treaent; an

(f) Any feaible altertives to the propo menta health servces
mental health suport, or treatment.

Each MI provider shall obta informed consent to treatment from each
consumer receivig mental heath serces or menta health supports from

1.1.247
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the MH proVider prior to implementing the consumer s servce plan.
Informed consent to treatment shall be wrtten. If the consumer is
unwillig or unable to sign a consent to treatment form, then the MH
provider shall document the reaon in the consumer s clinical records.

Each conser shall also be given an opportty to ask questons about
the proposed menta health servces, menta health support, or trtment,
and shall be given an opportty to give inormed consent to each 
component of the individual recver plan or serce plan. The wrtten
consent to trtment form shall identify each menta heath support
mental heath serce, or treatment, includig the nae and dosa of thematcaton precribed, if any, for which the conser has given his or her
inormed consent. The wrtten consent to treatment form is not the saeas the form signed by a consumer Consentig generaly to receive serces
ftom or enrolling with a MH proVider.

Each MH provider s discussion with a consumer about the inormation
described in 101. 1 shall be documented in the consumer s clical
record. The consumer shall acknowledge, in wrtig, that the MH provider
has provided the conser with the inormation necessar for the
consumer to give inormed consent to the proposed menta health serces
mental health support and coure of treatment. If the consumer is unable
or unwillg to make ths acknowledgement in wrtig, then the MH
proVider shall document the reason in the conser

s clical record

Each MH proVider shall document in the conser s clincal record
whether the consumer has consented to the menta health serces, mentahealth support or coure of treatment recommended by the provider.
Each MH provider shal document in the conser s clincal reord
whether the consuer has declied to const to the proposed treatment,
menta health serce or menta heath support.

If a consumer who has given inormed consent to a menta health servce
menta health support, or treatment decides he or she no longer consents to
the treatment, then the MH proVider must document the decision in the
conser s clical record. provider may not contiue providig a
specific menta health sece, menta health suport, or treatment to a
consumer who withaws his or her consent to that parcular form 01' 
treatment.

No MH provider shall adster electroconvulsive treatment to a
consuer without the wrtten inormed consent of the consumer or a cour
order issued in compliance with D.

C. Offcial Code 21-2047(c)(2) and
21-2211(b).

1.:1248
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No MH provider shall condition the receipt of any individual mental
health serce, menta health surt or treatment upon the con umer' s
agrment to accept another menta health serce, menta health support
or treatment.

INORMD CONSENT FROM SUBSTI DECISION-MAR
If, whie or afer prentig th inormation reuired by 101. 1 to a
conser, the consumer trg pshiat or psychologist believe that
the conser is inable of mag or communcag a decision
regag th provion of a me he servce, menta heath suport
or trent, th pshiat or pshologi may se cerfication of the
consers inapactation in acrd with D.C. Offcial Code 21-
2204.

(a) Certfication of incapacity to make a treatment decision requires a
detennnation by two physician, one of whom shall be the
consumer s treatig psychiatrst, that the consumer lacks the
caacity to understad the decision to be made, or to make or
communcate a decsion abut th proposed trtment.

(b) A conser shall not be deeed incapacitated if the consumer is
capable of underdig the decsion to be made, makg the
decision, and communcatig the decision, but refues to consent
to a prosed tratment or maes a decision different th the MH
provider would prefer.

conser ha bee cered as incaacitated in accordance with D.
Offcial Coe ~ 21-2204, the MH provider shall seek inormed consent 
the propo menta health sece, menta heath suport or coure of
trtment as follows:

(a) From the consumer s desgnted attorney-in-fact, if the conser
has executed a vald durle power of attorney for heath care; or

(b) From a substtute heath ca decsion-maker in acordace with
C. Ofcial Cod ~ 21-2210.

conser ha bee cerfied as initated in acrdance with D.
Offcial Cod ~ 21-2204 an th MH provider is not able to obtan
inormed consnt from either degned attorney-in-fact or a substtute
heath ca decsion-maker th MI prvider shall petition the cour for
appointment of a guan and se inormed consent ftom the guaran
appointed by the cour purt to D.C. Offcial Code 21-2041 , excet
as provided in 103 and ~ 104 of ths chapter.

11249
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A MH provider shall seek appoinqnent ora guard an fora cons1Jer in
accordance With subchapter V of Chapter 20 of Title 21 of the Distrct of
Columbia Offcial Code, if:

(a) A consumer remai incapacitated for puroses of makg a
parcular health care decision for more than th (30) days
followig certfication of incapacitaon as descrbed in 102. 1 of
ths chapter; and

(b) The consumer does not have an atorney-in-fact designated in a
.dumle power of atorney document availcile to make a deciSion
abut the deliver of mental health servces, menta heath supPort
or trtment to the conser.

A substitute decision-maker shall act in accrdance with the consumer
treatment preferences as expressed in an advance diective or a declartion
of advance intrctions. A substtute decision-maker s decision regardig
mental heath treatment which is based on the conser s expresed
trtment preferences shall be followed by DMH or the MH provider
except for good cause as documented in the conser s clical record
and sha never be overrdden for the convenence ofDMH or the 
provider.

In the absence of an advance diective or declaraton of adance
inctions, a substtute decision-maker sha grt, refue or withdrw
consent to mental heath trtment based on the known wishes of the
conser or, if the wihes of the conser are unown and canot beasered, on a goo faith belief as to the bes inter of the conser.

C. Offcial Code 21-221O(). A substitute decision-maker may
conset to the adstrtion of medcation for the conser only in
accordance with the consumer s treatment prefeences as expresed in a
durle power of attorney document or in a declaration of advance
intrctions for menta health treatment.

A MH provider shall document whether the substtute decision-maker
grants refues or withdraws chnst to menta heath treatment on behalf
of a conser in the consurer sclinalreoonk AtrJeaene'tl)';wi
shall be present whenever a substtute decision-maker grts, refues or
withdrws consent to tratment on behaf of a consuer.

INFORMD CONSENT NOT REQUID IN EMERGENCY .

An emergency means a situation in which a consumer is experencing a

, "

menta health crisis and in which the imedate provision of menta health
treatment is necessar to prevent serious injur to the consumer or others.
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103. If an emergency exists, the MH provider shall obtai a wrtten opinon
from either the consumer s attenaig physician or-treag physician

stating that delay in obtanig inormed consent to the mental health
servce, menta heath support or trent is likely to result in serious
injur to the conser (Emergeny Opinon). Hthe MH provider has

information tht the consumer would not consent to emergency treatment
based on the conser s religious beliefs, the MI provider must obta a

cour order prior to admnisterg trent that would termate the
emergency.

103. Afer reipt of th Emergency Opinon, the MH prvider ,shal provide

menta heath sece, menta he suport or trent to the extent

necess to terate the emergeny.

104 ADMINISTRATION OF MEDICATION

104. Each MH provider shall obtai inormed consent from each consumer
prior to adsterg medication for the puroses of menta health
trtment, except as describe in 104.4 though ~104. 17 of ths chapter.

104. Pror to administerg any medcaton for purses of menta heath
treatment, a MH provider shal pret the consumer with inormation
abut the propose medcaon, inludg, but not limted to:

(a) The name an dose of the medcation being prenDe;

(b) The purse of administerg the medcation;

(c) Potential common side effects of the medcation;

'!-

(d) Potential risks and benefits of tag the medcation;

(e) Information about feable alterve trtments; and

(f) An opportty to ask quesons abut the propose medcation
and to discus the,decsion with famly or others.

1043 Eah MH prvider shall obta th conser s wrtten inormed consent
. f"

to administon of medcation, prior to pre"bing an administerg
such medcaon. Such inormed const shall be documented in the
consumer s clical rerd Hth conser consts to trent with

medcation but is not willig or able to give const in wrtig, the 
provider shal document ths in the conser s clical recrds prior to

begig tratent with medcation and document the rean the

conser ha not given wrtten consent.

11.251.
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If, after pres tig the ino:rmation described in 04. , the MH provideran the consumer s attending or treatig physician believe that the
consumer is incapable of makg a decision abut treatment with
medication, the MI provider and consumer s attendig or treatig
physician shall seek certfication of incapacitation in accrdance with
~ 102. 1. Ira consumer has bee cerfied as incapacitated for puroses of makng a heath care decision, the MI provider shall seek inormed
consent to the proposed treatment in 

accordace with 11 of the HCDA
(D.C. Offcial Code 21-2210).

Any const to the adstrtion of medcation by a conser attomey-
in-fact or substtute heath car decsion-maker must be consistent with the
consumer s treatment preferces, as expressed in a validly executeq
durable power of attorney for health care or declaration of advance
instrctions for mental health treatment.

A MH provider may adminster medcation for menta health treatment to
an incapacitated consumer without the consumer s wrtten inormed
consent, puruant to the MI provider s policy that shall be approved by
DMH and shall be consistent with these rules and other relevant Federal
and local laws and regulations, in:

(a) An emergency, as defied in 103. 1; or

(b) The absence of an attorney-in-fact or substitute health care
decision-maker available and willig to make a decision abut the
adstration of medcation, afer affordig the conser the
right to procedur gutee by ~ 208 of the Menta Heath
Consuer ' Righ Prtection Act of2oo1(Title II, effective
December 18, 2001(D.C. Law 14-56; D. C. Offcial Code 
1231.08).

A consumer s refusal to consent to the administrtion of medcation on the
basis of a vald religious objection shall not be overdden, in either an
emergency or non-emergency, without a valid cour order.

The Dirtor or his/er designee shall designate-a'neutrpeISwi
DMI or the MI provider to serve as the interal reviewer of the necessity
for involunta admstrtion of medcation (Medcation Review Offcer).

MI provider seeking approval of involuntar admstrtion of
medication to an incapacitated cons er shalJ:

(a) Provide the consumer with wrtten and oral information about
available advocacy serces;

:11.2.52



DISTICT OF COLUMBIA REGISTER

104.

104.

104.

DEC 1 3 2002

(b) Notify the Diretor or the Chief Clincal Offcer of a consumer
request for a meetig with. the desgnated MedicatioI1Reyiew
Offcer,

(c) Notify the consumer at least 48 hour prior to the meeting with the
Medication Review Offcer and

(d) Notify the conser of his or her right to be present and have a
peronal reretative pret durg the meetig with the
Medcation ReVew Offcer.

The Medcaon Review slU schedule a meetig with the MH
provider, the consumer an the conser s repretative, and the
psychiatrst seekig to administer the medcation. The consuer, the 
provider and the psychiatst shall have the opportty to present
inormation about the proposed treatment with medcation, the necessity
for adinsterg the medcaton, the conser s capacity to make
decision about the proposed medcation, and the consumer s reasons for
not consenting to medcation. In addition, the Medcation Review Offcer
shal review the conser s advance diective or declartion of advance
intrtions, if one ex. 
The Medcaton Review Ofcer shall document the outcome of the review
of the nee for involunta adstron of medcation in a wrtten reprt
to be inluded in the cOer clica rerd. In addition, a copy of the
rert sh be submitted to the Ditor or the Chef Clical Offce, the
consumer, the MH provider and the conser s treating psychiatrst
with thee (3) buses days afer the meetig. The Medcation Review
Offcer s reprt shall ste whether the medcaton may be adster
over the conser s objecon. If the Medcaton Review Offcer s reprt
authries the administtion of medcation, it sha be vald for 
maximum of th (30) days frm the date of issce.

' - 

The wrtten reprt
sha inlude the followig:

(a) A list of the facts an cirumstaces consdered durg the review;

(b) Findigs of Fac; 

1;.

'-'''.

(c) Concluson; and

(d) Recommendations.

If the Medcation Review Ofcer concur in the conclusion that the
conser lacks the capacity to make a decision regardig tratment with

, medication and determes that the consumer should be treated with
medication without inormed consent, then the Medication Review Offcer

1.1.253
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105.

shall notify the consumer and the cOI!umer repr tative if o
involved, that the consumer may seek a review of the deCision With-the
DMH Medication Review Panel.

The consuer shall have the right to appea the Medcation Review
Offcer s decision to the DMH Medication Review Panel. With one (1)
day of the date of the Medcation Review Offcer s decision, the COer
or the consumer penal represtative must inorm the Medcaon
Review Offcer or the Chef Clical Offcer if the conser woul lie 
appe the Medcal Review Offcer s decision. Hthe conser woul lie
hir.her representative to 'parciate-in'theMedcatioJI'ReViewPaI"
process, then the consumer or the representative mus inorm the
Medicaton Review Offcer or the Chef Clical Offcer whether ther are
any ties in the next 72 hour when the representative would not be
available.

The Director shal appoint a Medcation Review Panel to review deciSions
of the Medcation Review Offcer, if the consumer has requesed an
appea. The member of the Medcaton Review Panel shall:

(a) Not be affliated with the consuer, the MH provider or
psychiatrst seekig to admster the medcation; and

(b) Include a board-eerfied psychiatrst,-aJiceBeEJ,mentaheath."
pratitioner and a conser or if unvailable, a conser
advocate.

The DMH Medcation Review Panel shall convene with seventy-two
(72) hour of receipt of the appeal and shall review the Medcation Revew
Offcer s decision. Notice of the time for the DMH Medcaon Review
Panel meetig shall be provided to the conser and the consers
represtative, if one has be involved. The Medcation Review Panl
shall convene at the MI provider facilty where the consuer reeive
semces.

The Medication Review Offc s decision shall be stayed pendig review
by the DMHMedcation.Review. PaneL.

...,,, ".

The DMH Medcation Review Panel shall issue a decision upholdig oroverg the Medcation Review Offcer s decision with one (I) day
of its 'meetig.

ADVANCE DIRCTVES AN INSTRUCTIONS

Each consumer has the right to make health care decisions for hilf 
hers If: including the right to accept or refue life-sustaing medca

11254
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treatment if such treatment becomes necessa, unless cerified as
incapacitated puruant to D. Code 21-2204.' In addition; each mental
health consumer has the right to execute advance directives to be used if a
deterination is made that the consumer lacks the capacity to make a
health care decision.

:'f

An advance diective is a wrtten document signed by a consumer that
incates the consumer preferce regardig medca treatment
decisions, includig mental heath trtment, and may be in the fonn of:

(a) A valdly executed an curt livig will preared in acrdance
with th reuients of ~ 3 of the Nat Deth Act of 1981
effective Febru 25, 1982 (D.C. Law 4-9; D.C. Offcial Code

7-622);

(b) A validly executed and curent durble power of attorney for
health care prepared in accrdace with the requiements of 6 of
the HCDA (D. C. Offcial Code 21-2205), which may include an
advance diective for health or menta heath treatment; or

(c) A valdly executed declaon of advance inctions for menta
heath treaent prepar in acrdane with the requiements 

105.7 of ths chapter.

The existence of a livig will, durle power of attorney for heath ca
advance diective or declaron of advance inctions for menta heathtrtment shal not afect a conser s right to mae decisions abut thereeipt of parcular menta hea seces or mental heath support when
the consumer is capable of makg such decisions.

Eah MI provider shal eslih a sysem to veri wheter eah
conser recvig menta hea serces Hom the MH provider has
prear a livig will, a dule power of atorny for heath care or a
declaron of advace intrctions (Advane Ditive Verficaon
Sysem). The Advance Dirtive Verfication Sysem shall include the
followig elements:

(a) :Arexplanation ()fikvance diectives and advance inctions in
language the consuer can under;

(b) An opportty for the conser to give the MH provider a copy
of the consumer s c ent livig win. durle power of attorney forhea care or declartion of advance inctions; and

11.255
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(c) An oPIXrttyfor the cons er to e)(ecut a ,livig will, durable

power of attorney for health care or declartion of advance 
instrctions.

Each MI provider shall ensure tht the livig will, durble power of
attorney for heath care or declartion of advance inctions executed by
each consuer receivig mental heath seces from the MI provider
becomes par of the consumer s clical recrd.

Each MI provider shal eslish a system to enur that the clical
recrd for ea consumer receivi menta heth, sercesfrthe'MH
provider is updated to reflect any changes to the consumer s livig will
durble power of attorney for heath care, or declartion of advance
intrctions.

A valid declaron of advance inctions shal:

(a) Be wrtten;

(b) Include the signatue of at lea one adult witness who is not
related to the conser by bloo or manage, who is not employed
by DMI or the MH provider, and who is not the consumer
attendig physician;

(c) Include acknwledgment that the witness believes the consumer is

able to expres the preferences set fort in the declartion of
advance intrctions; and

(d) Be signed and dated by the consumer.

A consumer may be capable of executig a durle powef of attorney for
health care even though a deteration ha been made, purant to the

HCDA, tht the consumer lacks the capacity to make a treatment decision.
In the absence of a durle power of atorney for heath care, the 
provider will rely on a substtute decision maker as identified in 

11 of

the HCDA (D.C. Offcial Codb 21-2210).

DEFIONS

The followig terms have the meang ascrbed in ths section:

Advanced directives" - a wrtten statement or document signed by a
consumer indicating what decision the consumer would make regaring
health care or mental health care, which may be relied on by a substitute
decision-maker in the event that the consumer is deemed incapacitated
und the Health-Care Decisions Act. Ths statement or document may be

:11.25
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incorporated into another document, such as a durable power of atorney
designation, but could be freestandig: ,
Attendig physician" - the physician who may be a psychiatrst, on duty

or on call at the MH provider who bemes involved in the care of a
consumer.

Attorney-in-fact" - a pern who ha be appointed by a consumer to
make heath care decsions on the conser s behalf, in the consumer
durle power of attorney for health ca, in acrdace with D.C. Offcial
Code 21-2205(a).

Capacity" - the abilty to under an appreiate the natue and
consequences of the proposed menta heath treatment, including the
benefits and risks of, and alteratives to, the proposed mental heath
treatment and to make and communcate a decision regardig the proposed
mental heath treatment.

Chief Clinical Offcer" - the persn apinted by the Director to be the
Chief Clinical Offcer of the Deparent, purt to 107 of the Act
(D.C. Offcial Code 1131.07).

Conser - pen 18 year of age or older eligible to receive mental
heath serces and menta heath suprt as defitX in ~ 102 of the Act
(D.C. Offcial Coe ~ 7-1131.02(18) an (19)). "

Consumer Rights Staement" - a document preared and distrbuted by.
DMH to all MH provider which describe al the consumer rights and
protections available under feder and Distct laws and regulations.

, "

Cour" - mea the Supor Cour of the Distct of Columbia

'Declartion of advance inctions" - a wrtten statement of a
consumer s menta heath trtment preferces, includig the consumer
inormed choice to acept or forego parcular menta health serces and
menta heath suport.

'Dector '' - the Dirtor ofDMH.

'DMH'' - the Dearent of Menta Heath

'DMH Medcation Review Panel" - a panel of thee pens appointed by
the Director to review appes frm decsions by the Medcation Review
Offcer.

'Durble power of attorney for health care " - a document prepared by a
i consumer in accor,da with the requiements of the HCDA which
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designates an attorney.;in-fact to make varous health care decisiolls on the
consumer s behalfwhen the consumer is unable to make such decisions.
A durable power of attorney for health care may include instrctions for
the attorney-in-fact about health care decisions, including menta health
treatment preferences.

Emergency" - a sitution in which a conser is experencing a mental
health crisis and in which the imedate provision of menta health
treaent is, in the wrtten opinon of the atendig physician necar 
prevent serous injur to the consumer or other. 

"'- - ""'--""'-'-' " '-' " , . , , ''' '''
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Grievance" - a description by any individua of his or her dissatisfaction
with either DMI or a MI provider, includig the denial or abuse of any
consumer right or protection provided by applicable feder and Distrct
laws and reguations.

Livig will" - a document prepared by a consumer in accordance with
the requiements of the Natu Death Act of 1981 , which sets fort the
consumer wishes regarg application or withdrawal of life susg
procedures.

Medication Review Offcer" - a neutr pern with DMI or a MH
provider, appointed by the Dirtor or herlhs designee to review the
necessity for involunta administtionofmedcation:

. -,-" .'.

Menta Illess" - a substatial disorder of thought, mood, pereption,
orientation, or memory that grossly impai judgment, behavior, capacity
to recogne realty, or abilty to meet the ordar demands of life.

Menta heath serces" - the serces fuded or regulated by DMI for
the purse of addrsing menta illes or mental health problems.

Menta heath surt" - the support fuded or reguated by DMI for
the purse of addrssing menta illnes or mental heath problems.

MI provider" - any individhal or entity, public or private, which is
licensed or cered by the-DisteHO"pre 'mentaheath,se,and
menta heath suport, or that has entered into an agreement with DMH to
provide menta heath servces and surt.
'Policy '' - a wrtten sttement developed by an MI provider that gives

specific diection regarding how the MI provider shall operate
administrtively and programatically.

Procedure" - a wrtten set of instrctions describing the step-by-step
act,ons to be taen by MH provider staff in implementing a policy of the
MI provider.
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Serce plan" - the individua rever plan (IR) for adults.. tJe
individual servce plan (ISP) for childrn and youth, or the treatment plan
for a consumer. The serce plan identifies the menta heath supports and
menta heath servces tht will be provided to a consumer.

St. Elizth Hospita" - the inatent psyhiatc hospita operaed by ,
DMH

"Substtute-heath ca decision-maer

" - 

mea an individua authoried
to make an 

inacitaed s heathcaJreatment purant to
C. Ofcial Coe ~ 21-2210(a).

'Treatig physcian " - the physician who may be a psychiatrst,
respnsible for regularly treatig a parcular consumer. In some intaces
the treating physician may also be the attending physician.
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