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OHR Complaint Process & Timeline Overview

If you believe you've been discriminated against in housing, employment, public accommodations or educational institutions within the District of Columbia, you can file a complaint with OHR. The following is a basic overview of what to expect:

1. Written Complaint: Submit an intake questionnaire within one year of an alleged discriminatory act occurring.* 

2. Intake Appointment: Scheduled within two to four weeks if OHR has jurisdiction over the case. 

3. Mediation & Initial Investigation: Scheduled within two to four weeks of intake interview.

4. Full Investigation: If mediation fails, a full investigation occurs and takes up to five months or more. 

5. Review & Determination: Legal team reviews file and drafts a proposed Determination. The Director of OHR approves and issues a final Letter of Determination.

6. Request for Appeal: A reconsideration of the decision can be submitted to OHR within 15 days of the Determination.

* DC government employees must consult an EEO counselor within 6 months of the discriminatory act. The counselor will attempt informally to resolve the complaint, but if those efforts fail, the counselor will issue an “exit letter.” The employee must submit the intake questionnaire to OHR within 15 days of the date of the exit letter.

** If a case is cross-filed with the EEOC, Complainant may submit a request for substantial weight review to the EEOC within 15 days of the letter of determination. For any case, Complainant may submit a petition for review to the Superior Court.

[image: image1.jpg]

[image: image2.png]* * *k S :
s COVernment of the District of Columbia

s \/incent C. Gray, Mayor
e e
—

Office of Human Rights

DISTRICT OF COLUMBIA

One Judiciary Square

441 4th Street, NW, Suite 570N
Washington, DC 20001
202.727.4559 tel

202.727.9589 fax
www.ohr.dc.gov

Gustavo Velasquez
Director



[image: image3.jpg]* *

*

Gi
A

overnment of the District of Columbia
drian M. Fenty, Mayor

— ]
Office of Human Rights

DISTRICT OF COLUMBIA

One Judiciary Square

441 4th Street, NW, Suite 570N
Washington, DC 20001
202.727.4559 tel

202.727.9589 fax
www.ohrdc.gov

Gustavo Velasquez
Director



